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M/s Gocl and ()oel,
7th Linc Itarsi,
Madhya Pradesh- 46llll
Sh. Pankaj Goel- 94250401169

soelan d soel@red iffm ail. com

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Serviccs
in train no. 12659-60, NCJ-SIIM. (Catering Scrviccs to bc oxclurlcd in scctions are
mcntioncd in 'I'cndcr Documcnt)
Ilcf: Limitcd E-'fendcr no. 2023/lllCl'C/TSV/06/SItrPTEMIlER/02 opcncct on
11.09.2023.

With rcfcrence to the subjeot mentioned above, it has been dccided to awarcl you the
temporary licensc lor provision of on-board catcring Scrvices in above mentioned trerin
without pantry Cal (through I'SV) lbr a pcriod of 06 months or takeovcr of scrviccs by ncw
Liccnsee/I{ailways/IRc.fc, whichevcr is earlier, purely on adhoc basis subject to terms ancl
conditions cnshrincd in thc tendcr document, which shall form part of thc licensc. l'hc abovc
award o1' tcnr.porary licensc is subject to thc tcrms and conditions of bid documcnt and
(iovcrnment of India directivc to contain Covid.

A) In vicw of the abovc, you are rcquired to submit thc Lettcr of acceptance within fivc(O5)
working days of issuancc of LOA along with sccurity deposit to be submittcd in
oorporate officc as dctailed below. The License fec is to be remitted within fivc (05)
working days of issue of LOA or 05 working days bcforc date of commenccmcnt ol'
opcration whichever is later at conccrned zone.:-

Liccnse I'ee

GSr@18%
Total
Security deposit

: Rs. 14,00,000/-
: Rs. 215210001-

= Rs 16,52,0001-(to be paid at IRCTC/SZ): Rs 1,6512001- (10% of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
llI)S dcposit : lls. 33,0401- (to be paid at IRCTC/SZ)

Ilank account dctails of IITCIC/CO is as under:-
Account Name Indian l{ailway Catering & Tourism

Account Numbcr

ICICI ilank
Comaught Placc Delhi

q-trEd qq effitc
Regd. & Corp. office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel. 0,t1-23311263-64, Fax: 011
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Quotcd Lli plus applicablc GS'l' for 06 months as pcr terms and condition of licensc to bc
submittcd at II{C]'C/S 2,.l\ank acoounl dctails of II{C fC/ SZ is as undcr:-

Account Namc Indtan Railway Catedng & Tourism Corporation Ltd.
Account
Number

00040310002843

Account I'ype Current
Bank Name IIDITC Bank
Btanch Annasalai Illanch
IFSC Code I IDIrC0000004

**Checlues \X/illnot bc acceptcd

'fherc is no provision for dclaycd payment and failure to pay as pcr schedule shall bc treatcd
as 'dcfault' and aotion shall be takcn in accordancc with tcnder conditions.

Invoicc will bc issucd after rcoeipt of payment along with GST numbcr and billing address
provided for thc samc.

A) You are rccluircd to start thc provision of catering serviccs as pcr advise of IIICTC/SZ.

Ii) First day of start of catcring scrvices in the train will bc trcatcd as date of commcncement
of Onboard Catcring Scrvices.

C) You are rccluired to submit thc list of proposed pickup locations for mcal (I)/F, lunch &
dinncr) along with its addrcsscs for approval of II{CTC. 'fhc samc should bc subrnittcd as
indicatcd in the cncloscd format for acceptancc letter.

D) If you fail to acccpt thc offer of award of Licensc or fails to remit liccnse fee, within the
slipulatcd timc as adviscd by il{C1-C, Action will be takcn as pcr terms of clausc no. 3.5 of
Gcneral Conditions of lioensc- section one.

II) Supply/salc of Itailnccr is to bc madc in thc train in terms of clause no. 2.1 .a (a) & (b) oI
Scopc of Work of the tcnder condition on MI{P.

f') i'}oint of Sale machines as per clause 2.3.5 of tcnder document has to be ensurcd.

G) All I']AD items of brands approvcd in Category A and A special by II{C'|C are only to
be sold in the train.

II) IRCI'C approved, Packed brandcd RTE, items like poha, lJpma, Veg rneal, Combo meal
ctc. with FSSAI liccnse and MI{P, with best beforc date has to madc available in train in
addition to Cookcd Food.

D Strict compliance of guidclines issued by Governmcnt of India, MIIA and this offioc for
COVID-19, in this rcgard, should be followcd and any violation theroof shall invokc
pcnalty which may cxtcnd upto tcrmination of contract.
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.f) Award of liccnse is subject to the final outcome of WPs filed in differcnt lligh Court.

K) 'l'hc tcrms & Condition of bid document is an integral part of this letter of Award.

L) 'I'his issues with approval of Cornpctcnt Authority.

Kindly acknowlcdge tlie r.eccipt ol'this lctter. (h," .,
Y^uVt1ffi&L
(Satinder Ktffif

Manager/Proc
For GGM/?roc.

Ilncl:-'l'cnder I)ocument

copv:-

- GGM/SZ - to providc date of comlnenoement as per prcsent train schcdulc.
- G(;M/MCS - for kind information and neccssary action pleasc.
- AGM/MCS - for kind inlbnnation and necessary action plcase.
- AGM/Fin - fbr kind information and neccssary action plcasc.
- central control - for kind inlbrmation and neccssary action plcase.
- AGM-IT - lbr kind information and uploading on IITCTC portal.
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l'ormat for acccptance of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr head)

Group (]encral Manager/SZ
IITCTC/SZ

Sub: Award of temporary liccnsc -cum- commenccmcnt of On-board Catcring Scrviccs
in train no.12659-60, NCJ-SIIM. (Catering Serviccs to bc cxcludcd in scctions are
mcntioncd in I'endcr Document)
l{ef: Your officc lettcr no. 2023lIl{CTC/TSV/06/SIII'TEMI}EIU02 dt. 13.09.2023.

With rcl'crcncc to abovc, I/wc hcrcby convcy mylour acceptance of thc tcrms and conditions
o1' thc temporary Iiccnsc.

Socurity dcposit as pcr clausc 2.tl o1 Goneral conditions of liccnse- scction onc'l'O BII I)AII)
A'I' CORPORA'I'T] OFtr'ICE, : -
'l'rain no. Sccurity

deposit

'I'o1al Bank Details Demand drall/llankers
chcclue/It'l'GS/NIIIII' No./llank
Guarantec

Liccnsc fec as per clause no.2.9 of General conditions of liocnse- scction onc'l'O lllil PAII)
A'T SZ
'frain

11().

Liccnsc Fcc GSl'
GD,I8%

'l'otal Bank
Details

Dcmand dra1l/llankcrs
chcquc/ltTGS/Nlllll' No.

liurthcr, details of meals (l)/F, lunch & dinner), pick up locations for thc abovc trains arc as
undcr:-

'frain no. Scrvicc I)ctails of meal
supply unit along
with addrcss

Name of contact
person of the meal
supply unit

Phone no. of
contact
Derson

126s9

Dinncr

Dinncr

I}/F'

12660

I]/F'

Lunch

Dinncr
II{C'fC or its authorizcd person or nominatcd agency is lrce to inspect the above prcmises as

and when rcquired.

Signature:
M/s
Name of authorized
pcrson
Date
l'lace
Scal of the liccnsec

aln as per advise of IltCTC.


